8/24/2016 MY11-15 D2, DD, DJ, DP, DS, DX

Part Number:

Part Description:

Issue
Description:

GPOP - Issue Review System

5LT86XDVAS$, 5NB13DX9AS$, 5SNB13LA8AS, 5SNB13LU7A$, 5SNB131A8AS,
5NB131U7A$, 5NB131X9A%, 5NB132U7A$, 5SNB132X9A$, 5SNB134X9AS,
5NB15DX9A%, 5NB15LA8AS, 5NB15LU7AS, 5SNB43DX9AS$, 5SNB43LUTAS,
5RS31DX9A$, 6BZ37DX9A%, 6BZ38DX9A$, 6BZ383X9A%, 6CG35DX9A%

Center Console

If vehicle comes in for squeaking, clicking, or binding of the center console lid, verify
the complaint by cycling the upper console lid. Check for a green dot sticker on the
back of the console behind the rear panel by the hinge.

If the above complaint is verified and the console DOES NOT have a green dot
sticker near the hinge (behind the back panel), order kit PN 68315574AA and install
per the included instructions. Otherwise continue with the repair. Please reference
TSB 23-001-16 Rev. E (or later version).

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




